Manipulate the environment ... COMMUNICATION TACTICS

Would another room or

part of theroom be FOR EVERYONE

quieter?
Reduce
background noise

Turn down the
volume of my
hearing aid in
noisy places

Sitso | Sit wherethe
rgduce any light fallson
distraction speaker’s face

from behind

OF THE GENERAL POPULATION
HAS SOME KIND OF HEARING
IMPAIRMENT ...

Table cloths &
mats help reduce
echo

Always speak to
each other from
within the same
room

Choose quiet
surroundings
wherever
possible

THINK POSITIVELY ....
If a situation is difficult for you it will be difficult

for everyone BE UNDERSTANDING .... H E L P?

Alittle extra effort eases frustrations for everyone

What can we do to?



If you have a hearing impairment .....

Keep plenty of light on
the speaker’s face

Face the spesker

Not too far away
from speaker

Don’t be afraid to
ask the speaker to
repeat themselves

Explain that |
have ahearing
impairment

Woatch the

speaker carefully Thank the

speaker for their
help

Use clues from facial
expressions, gestures,
lip patterns

THINK POSITIVELY ....

simple considerations can help you to use your
hearing effectively

Speak clearly, but not

Put down my cup of
teaand put out my
cigarette

I f you are speaking with someone who hasa
hearing impairment .....

Face the person with
the hearing problem

Ensure the listener
knows the topic

Attract the listener’s
attention

too slowly

The listener is
watching me closely
because they are
lip-reading

Rephrase any
misunderstood
sentence

Don’t be afraid to
repeat myself

BE UNDERSTANDING .....

..... hearing aids cannot
restore normal hearing and may not always be
appropriate



